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1 Introduction

This document is an update to User Guides for the CEN eBalloting on Draft Standards software.

It should be seen as an addition to User Guides for the following Ballot types:

· Enquiry
· FV/UAP  (Formal Vote / Unique Acceptance Procedure)
· TR  (Technical Reports)
· SR  (Systematic Review)
For each chapter of this document, the roles concerned by the explanation will be indicated as follows:

· [All] : these chapters concern all the roles  

· [Voter] : these chapters only concern the Voter

· [Commenter] : only concerns the Commenter

1.1 Online Comment Collation Tool Description
[All]

Deployed for CEN on 15-Nov-2017, this new module implements a centralized approach for the automatic collation of Comments uploaded by Voters and Commenters to eB3 Ballots.

The Online Comment Collation Tool is based on the same Word macros as the local Word tool currently used to collation balloting comments. It accomplishes 2 tasks :

· When Voters and Commenters submit Comments, It checks if they are compliant with the ISO/IEC/CEN/CENELEC Commenting template rules.
· When the Ballot closes, it automatically collates all comments.
2 Submitting a comment

[Voter / Commenter]
2.1 Submit a comment file
To add a comment file, click on Browse… and select your file. 

[Voter]

Once you have voted (+ added comments if required), click on Cast vote to confirm the vote.
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[Commenter]
Once you have submitted your comment, click on Submit comment to confirm your comment.
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A small icon   indicates that the comment is currently being validated: [image: image4.jpg]



2.2 Comment checking
Depending on the size of the file and of the server load, this process may take from several seconds to a few minutes.

When the submitted comment is valid, when the screen is refreshed, it will display a green icon : [image: image5.jpg]
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If the comment is not compliant with the Commenting template, a red triangle is displayed : [image: image7.jpg]
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In this case, a notification is sent to the user asking him/her to upload a corrected version of the comment.

Important Note : 

· If one comment is invalid the collation process performed at ballot closure will fail.

· It is therefore important to correct comments when they are refused by the system.

Additional information on the Comment Collation Tool is available on the CENTC Server in the following folder ( http://cen.iso.org/livelink/livelink?func=ll&objId=1297552&objAction=browse ) :
Guides to CEN IT applications 

    03. Support to decision making 

        CEN-ISO Commenting template and Comment Collation Tool
3 Voting results and comments

[All]

3.1 Comment Processing
When the ballot closes, the Online Comment Collation tool automatically starts processing all submitted comments.
Depending on the size of the submitted files and of the server load, this process may take from one to several minutes.

· If the Collation operation is successful (all documents conform to the rules defined for the ISO-IEC-CEN-CENELEC Commenting Template), the collated document replaces separate comment files in the ZIP and the resulting ZIP file is returned in the eB3 software.
In this case, the message “(includes collated comments document)” is displayed next to the link used to download the ballot results file.
[image: image9.png]Download

[ = WP MYl colzted comments document)

Result

Result of voting

(National Members having abstained are not counted in this vote.)

Disapproved by National Members




· If one of the comment files submitted cannot be collated, the whole Collation process fails : No document is collated, an error log is generated and the Zip file is returned with the original individual comment files.
In this case, the message displayed next to the link reads : “(the formatting of one or more of the submitted comments prevented their automatic collation)” : 
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